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Complaint Form
Read our complaints policy to learn more about how VSNS resolves complaints.
Please give us your details

	First name
	     

	Surname
	     

	Contact details
	     
     
     


If someone is contacting us on your behalf please give their details (please also sign below)
	First name
	     

	Surname
	     

	Their relationship to you
	     

	Contact details
	     
     
     


	Please describe the complaint (continue on separate sheet if necessary):

	     


	__________________
	___/___/___
	__________________
	___/___/___

	Signature
	Date
	Signature
	Date


*You need to sign this form, even if someone else is contacting us on your behalf. This shows you have given them your permission to contact us.
	Please give to a member of staff or Board Trustee that you feel comfortable with or send to:

	In person or by post at any of our offices:

· Voluntary Support North Surrey, Community Link, 1st Floor, 
Ian Goodchild Centre, Knoll Road, Camberley GU15 3SY

· Voluntary Support North Surrey, Staines Library, 1st Floor, 
Friends Walk, Staines TW18 4PG

· Voluntary Support North Surrey, 6 The Sainsbury Centre, 
Chertsey KT16 9AG
	Chief Executive: Solette Sheppardson

solette@voluntarysupport.org.uk 
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